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Vision
To create worry-free community by providing 
comprehensive protection with innovation and 
sustainable value creation for everyone

Mission
To enhance exponential growth and deliver the 
seamless customer experiences through redefining 
and reshaping insurance industry

TIPH’s Shareholders

Others
47.6%

PTT
13.5%

GSB
11.3%

KTB group
20.2%

GPF
7.4%

Market Cap 38,183 MB.* (As of 8/12/2021)

TIPH’s Identity : Vision and Mission  

#1 in Non-Life Insurance Sector
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Thailand Premium 2020

854,583 MB

Non-Life Direct Premium 2020 by Product
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Thailand Premium 9M 2021

634,014 MB

Non-Life Direct Premium 9M 2021 by Product

194,832 MB
TOP 10 Non-Life Direct Premium 9M 2021 (64.7%)

Total Premium 
9M 2021

TOP 10 Non-Life Direct Premium 2020 (64.5%)
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Thailand Insurance Market Overview (Snapshot)
Source : IPRB,OIC



Overall, Direct Premium Portfolio Mix 2016-2020 and 9M 2021

58% 59% 59% 58%
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219,581 
232,568 

245,450 254,377 

194,832 

2017 2018 2019 2020 9M2021

Misc (AH & Non AH) Marine Fire Motor

Non-Life Insurance Market VS TIPH
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20,008 20,522 
21,846 

25,399 

19,398 

2017 2018 2019 2020 9M2021

Misc (AH & Non AH) Marine Fire Motor

INDUSTRY TIPH

+5.91%
+5.54%

+3.64%

+2.57%
+6.45%

+16.26%

Source : IPRB,OIC



TIPH’s Premium Written

Fire Insurance        

1,787 1,977 1,793 1,910
1,542

2017 2018 2019 2020 9M 2021

+10.63% -9.31% +6.53%

Marine Insurance

292 300

423
500

394

2017 2018 2019 2020 9M 2021

+2.74%
+41.00%

+18.20%

Misc. Insurance

15,151 15,330 15,492
18,087

13,348

2017 2018 2019 2020 9M 2021

+1.18% +1.06% +16.75%

Motor Insurance

2,777 2,914

4,139
4,901

4,114

2017 2018 2019 2020 9M 2021

+4.93%

+42.04%

+18.41%

Unit : Million Baht



FINANCIAL RESULT 9M 2021
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Premium Written

19,398 MB

Income and Gain 
on investments

+14.72% YoY

+7.28% YoY

Net Premium Earned

+2.90% YoY

TIPH’s Key Financial Highlight 9M 2021 VS 9M 2020

Total Revenue Net Profit 

+17.00% YoY

5,767 MB 723 MB

10,211 MB 1,625 MB
+0.91% YoY



TIPH’s Premium Written

Premium Written

20,008 20,522 
21,846 

25,399 

16,580 

19,398 

2017 2018 2019 2020 9M 2020 9M 2021

+2.57%

YoY

+6.45%

YoY

+16.26%

YoY

+17.00%

YoY

TIPH’s Premium Written
Unit : Million Baht



TIPH’s Premium Written 9M 2021

Premium Written

1,493 

376 

3,509 

11,202 

1,542 

394 

4,114 

13,347 

Fire Marine Motor Miscellaneous

+3.27%
YoY

+4.79%
YoY

+17.24%
YoY

+19.15%
YoY

9M 2020 9M 2021

Unit : Million Baht



9M 2021

5,767

Net Premium
Retained 

6,088
UPR

321

19,398

TIPH’s Financial Highlight 

Premium Written & Retention Ratio & Net Premium Earned
Premium Written

Net Premium 
Earned

Retention Ratio 

31.39%

9M 2020

Net Premium
Retained 

5,663

Retention Ratio 

34.16%

16,580
Premium Written

UPR

58 5,605

Net Premium 
Earned

Ceded
Premium 

13,310

Ceded
Premium 

10,917

Unit : Million Baht



TIPH’s Financial Highlight
Net Premium Earned Income and Gain on investments

Total Revenue Net Profit 

4,533 

5,620 

7,573 

5,605 5,767 

2018 2019 2020 9M2020 9M2021

9,385 
10,546 

12,741 

9,518 
10,211 

2018 2019 2020 9M2020 9M2021

870 

1,007 

755 
630 

723 

2018 2019 2020 9M2020 9M2021

1,531 

1,863 
2,065 

1,610 1,625 

2018 2019 2020 9M2020 9M2021

+2.9%

+14.7%

+7.3% +0.9%

+24.0%
+34.8% +15.7% -25.0%

+20.8%+12.4%
+12.4%

+12.4%

Unit : Million Baht



TIPH’s Financial Ratio (Loss Ratio) 

Loss Ratio

56.15% 56.74% 57.79%
55.34% 54.27%

69.65%

48.01% 46.34%

51.68%
55.69% 54.14%

66.48%

2017 2018 2019 2020 9M 2020 9M 2021

-1.67%

YoY

+5.34%

YoY

+4.01%

YoY

+12.34%

YoY

Industry

TIPH

TIPH’s Financial Ratio (Loss Ratio) 9M 2021



Return on Equity *
(Annualized)

Underwriting Profit Margin

42.87%

TIPH’s Key Financial Ratio 9M 2021

Investment Yield *
(Annualized)

5.61% 24.41%

Net Profit  Margin

15.91%
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Power Industry Petroleum
Petrochemical

AviationInfrastructure

Fire

Health

Motor

Dominating Market Share : Extensive Business Line
Marine

Miscellaneous

Life Style



Dominating Market Share : Mega Trends 2022

Social MediaTechnology

Health Conscious Gig Worker Aging Society

Environmental Change



Trend of Insurance Industry

Product 

Design

Product 

Pricing

Digitalisation : Break Through Traditional Insurance Service

Redefine Business Model Beyond Insurer

M&A

(Strengthen Insurance-related business)

Sales Claim

Internal Startup

(Generate New S-curve)

Collaboration& Partnership

(Expand Business Borders)

After sell 

Service
UnderwritingMarketing

Data Analytics
Embedded 

Insurance Through 

Supply Chain

New Insurable Product AI & 

Robotics

Blockchain & 

Cryptocurrency
Hyper- Personalized 

Virtual Experience



Strategic Partner

Start Up 

TIPINSURE.COM TIP INSURE M

Extensive Customer Touchpoint Digital Platform Seamless Service Experience

TIP 
Smart Assist

Claim 
Service Center

TIP 
Flash Claim

Leading Digital Insurer : Seamless Omni-Channel Ecosystem Integration

TIP LINE OFFICIAL & 
TIP SOCIETY

@dhipaya_insurance

ทพิยประกนัภยั

@TIPinsure

@DhipayaInsurance

SOCIAL MEDIA 
COMMUNITY



Strong Branding & Best-in-Class Corporate Management

Prime Minister ’s 

Insurance Awards

ASEAN and Thailand ‘s 

Top Corporate Brand
Distinguished Awards

“Corporate Management 

Excellence”

Most Innovative 

Customer Service 

ISO 9002 certification 
ISO/IEC 27001:2013

Asia’s 200 Best 

under a Billion 

Award

Collective Action 

against 

Corruption (CAC)

For 3 years

Good - excellent rating 

or “CGR 5 stars

For 4 years 



Strong Branding & Best-in-Class Corporate Management

Prime Minister Insurance 

Awards 2021
TIPH – MSCI Global 

Small Cap

- Best Non-life insurance 

company with outstanding 
management, 2020

- Best Non-life insurance 

company with outstanding 

innovation in insurance 
technology, 2020

Business+ Product of 

The Year Awards 2021

TIP PERSONAL CYBER

THE BEST BUSINESS 

INNOVATIVE AWARDS 

Thailand Top Company 

Awards 2021 



FUTURE STRATEGIC BUSINESS PLAN
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Insurance Landscape: Potential Business Opportunities

Reinsurer

Insurance Ecosystem New players disrupting traditional insurance value chain



First mover in reshaping and redefining insurance industry to create sustained competitive advantage for the group 

Leading Innovative Insurance Holding Company 

Insurance

TIPH

Other Businesses

(New Flagship Co.)

Non-Life Insurance Life Assurance
International 

Insurance

Insurance Support

(TIP ISB)

TIP TIP Life TIP Lao

Claim Management Insurance Broker



IMPORTANT DISCLAIMER:

The information contained in this document is intended only for presentation purposes. Such information is subject to change without notice, its
accuracy is not guaranteed and it may not contain all material information concerning the company.

In addition, the information contains projections and forward-looking statements that reflect the company’s current views with respect to future
events and financial performance.

These views are based on assumptions subject to various risks. No assurance can be given that future events will occur, that projections will be
achieved, or that the company’s assumptions are correct.

Actual results may differ materially from those projected.



Dhipaya Group Holding Public Company Limited
1115 Rama 3 Rd., Chong Nonsi, Yannawa, Bangkok 10120

Investor Relations Contact 
Tel: 02-239-2200 Ext. 2876 and 2878 

Email: ir@dhipayagroup.co.th 

THANK YOU


